THOR

KALITE POLITIKASI

Alaninda lider, uluslararasi bir uretici olan THQR’un,
Turkiye ofisi olan Thor Specialties Srl Merkezi Italya

Tiirkiye istanbul Subesi; Tiirkiye ve Turki

Cumbhuriyetlerde genel endustri ve kozmetik
sektorune yonelik biyosit, 6zel kimyasallar ve alev
geciktiricilerin ithalat, ihracat, satig ve teknik destek

faaliyetleri gostermektedir.

‘“Kalite Politika”’mizin temelini, tum birimlerde,

Surekli gelisme ve iyilestirme saglamak

Ust diizey calisan yeterliligi ile misteri beklentilerini
karsilamak ve memnuniyetini saglamak

Tum faaliyetlerde verimliligi hedeflemek

Uriinlerin yasam dongiisii ile cevre, saglik ve is
guvenligi hakkinda farkindahgi artirmak,

Tum ilgili yonetmelik ve mevzuatlarla uyumlulugu
saglamak,

ISO 9001:2015 Kalite Yonetim Sistem Standardinin
gereklerini yerine getirmek ve etkinligini surekli

lyilestirmek

olusturmaktadir.
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QUALITY POLICY

Thor Specialties Srl, the Turkey office of THOR, a leading
international manufacturer in its field, Italy Turkey
Istanbul Branch; It carries out import, export, sales and
technical support activities of biocides, special chemicals
and flame retardants for the general industry and
cosmetics sector in Turkey and the Turkic Republics.

The basis of our “Quality Policy”, in all units,

To provide continuous development and
improvement

Meeting customer expectations and ensuring
satisfaction with high-level employee competence
Aiming efficiency in all activities

To raise awareness about the life cycle of
products and the environment, health and work
safety,

To ensure compliance with all relevant regulations
and legislation,

To fulfill the requirements of ISO 9001:2015
Quality Management System Standard and to

continuously improve its effectiveness

creates.

BRANCH MANAGER

28/04/2023

THR.POL.01

REV.00




